Kak nHanpaButb o0pamieHue pUHAHCOBOMY YIIOJJHOMOYEHHOMY?

Buumanuio ¢uzndeckux jgun*! I[Ipy BO3HUKHOBEHHMHM criopa ¢ (UHAHCOBOMU
opraHu3anuen 10 oOpaiieHusi B CyJ Bbl JOJKHBI HalpaBUTh OOpaleHue (pruHaHCOBOMY
YIOJIHOMOYEHHOMY.

BAKHO 3HATD:

e [lopsapok nocyneOHOro yperyJiupoBaHUsl CIIOPOB SBISETCS 00A3aTeNbHBIM UL
moTpeOuTeNeH 1 PUHAHCOBBIX OpTraHU3AIIHIA;

e Paccmorpenue oOpaiieHus 6eciIaTHO (FOCHONIIIMHA OTCYTCTBYET) JUIsl IOTPEOUTENS
(uHAHCOBOH yCIIyrH;

e [lepen mnopaueld oOpaimieHuss (PUHAHCOBOMY YIOJIHOMOYEHHOMY HOTPEOUTEIIO
HE00X0AMMO 00PaTUThCH € 3asiBJIeHHeM (NpeTeH3ueil) K (rUHaHCOBOW OpraHu3alui,
C KOTOPOW BO3HHUK CIIOD;

e [logaua oOpamenuss He TpeOyeT cCHElUAJbHBIX 3HAHWM, B cllydyae 3aTpyIHEHUU
noTrpeduTeN10 OyIeT OKa3aHa MOMOIIb B 0pOpMIICHUH O0OpalleHus;

e [Ipu HeoOxoauMocTH OecIIaTHO i MOTpeduTens OylneT NmpoBeldcHa He3aBUCHUMAs
IKCIIEPTHU3A;

e B ciuyuae, eciiu nmorpeburens cpazy oOpamaercs B CyJ MO CHOPY, BXOZSIIEMY B
KOMIIETEHIIMIO ()MHAHCOBOTO YIIOJHOMOYEHHOTO — B PACCMOTPEHMH /1eJia B Cylie eMy
Oyaer ortka3zaHo. Ilorpebutens moTepsieT BpeMs, a NPU HCHOIb30BAHUU YCIYT
FOPUCTOB U KCIIEPTHBIX OpraHU3aluid — €€ U JEHbIU.

*uzuueckue uya — KIueHmsbl QUHAHCOBBLIX OP2AHU3AYUL, OMHOCAWUECs K
nompeoumensim punancoswvlx yciye 6 coomeemcmesuu ¢ Pedepanvuvim 3akoHom Nel23-D3
"06 ynonrnomoueHHOM no npasam nompeobumenei punancosvix yciaye".

Ioxath oOpanieHue

IlpoBeputh, MmOMIEKUT _ Jau_ Bam  cnop  paccMOTpPpeHMIO  (GMHAHCOBLIM

YIIQJTHOMOY€EHHbIM

[Toapobuyro uHboOpMalMo 0 crnocobax Mmojgayv OOpalleHus IJisi PacCCMOTPEHHUs cropa

(UHAHCOBBIM YIIOJTHOMOUYEHHBIM MOYKHO TIOJTYYHUTh:

* Ha opUIHMATIBHOM CaliTe PUHAHCOBOTO yroJHOMoueHHoro finombudsman.ru

e B KOHTakTHOM IieHTpe CiyxObl (uHaHcoBOro yrnonHomouenHoro 8 (800) 200-00-10
(3BoHOK 110 Poccuu GecriaTHbIN)

ConepxaHue:

1. KTo Takoil (puHAHCOBBIM YIIOJIHOMOYEHHBIN?

2. B xakux ciaydasx MOKHO OOpaTUThCS K (PUHAHCOBOMY yIOJHOMOYEHHOMY?
3. KTo moxeT o0paTuThes K (GUHAHCOBOMY YIIOJTHOMOYEHHOMY?

4. Kak 00patutbest K pUHAHCOBOMY YIIOJIHOMOUYEHHOMY?

5. Kakue 10KyMeHTbI MOHaA00ATCs?

6. Kak ObicTpo OyZeT BEIHECEHO perieHue?



https://finombudsman.ru/lk/login
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/
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7. YTo MOXHO caenaTh noka (PMHAHCOBBIM yIOJHOMOYEHHBIM paccCMaTpuBaeT MOE
oOparenue?

8. Kak y3HaTh 0 penieHn (puHAHCOBOTO YIIOJTHOMOYEHHOTO?

9. Kak ucnonusercs peuieHue GUHAHCOBOTO YIOIHOMOYEHHOTO?

10. Kyna o6paTuThCs, €ciii OCTaJIuCh BOIPOCHI?

1. K10 Takoii puHAHCOBBII YIOJTHOMOYEHHbIH?

@UHAHCOBBIA  YINOJHOMOYEHHBIH —  HE3aBUCHUMOE JOJDKHOCTHOE  JIMIO,
OCYUIECTBJISIONIEE JOCYAEOHOE YpEryJMpOBaHUE CIOPOB MEXKIY (PUHAHCOBBIMU
OpraHM3aIMsIMHI U UX KIMEHTaMU - (PU3UUECKUMHU JIMIIAaMU, TOTpeOUTEIsIMI (PUHAHCOBBIX
YCIIyT, TTO3BOJISASI U30€KaTh 0OpAILEHU B CYA.

@UHAHCOBBIA YIIOJTHOMOYEHHBIM ACHUCTBYET Ha OCHOBaHMM DenepanbHOTrO 3aKOHA
Ne 123-03 «O06 ynoIHOMOYEHHOM I10 TIpaBaM MOTpeOUTeNnei (MHAHCOBBIX yCIyT.

BaxxHo 3Hath, eciM CHOp  NOJJIEKUT  PacCMOTPEHUI0  (DMHAHCOBBIM
YIIOJIHOMOYEHHBIM, TO OTPEOUTENb (PMHAHCOBBIX YCIYT BIpPaBE 3asBIIATH TPEOOBAHUS K
(uHAHCOBOM OpraHM3alMu B CyA€OHOM TMOpSJIKE TOJIBKO IOcie OOpaleHus K
(MHAHCOBOMY YIIOJTHOMOYEHHOMY.

[Topsinok nocyneOHOro yperyiaupoBaHUsl CIOPOB B COOTBETCTBUU C 3aKOHOM
ABIIIETCS 00SA3aTEJIbHBIM M 0eCIVIaTHBIM (TOCIONIIMHA OTCYTCTBYET) IJIsl TpakJaH.
Cpoku paccMOTpeHHs OOpallleHHuss B pa3bl MEHbIIE B CPaBHEHHMM CO CpPOKaMU
paccMOTpeHus CyAeOHOTO HCKa.

DUHAHCOBBIA YIIOJTHOMOYEHHBIM paccCMAaTpUBAET OOpallleHne 00 yAOBIETBOPEHUU
TpeOOBaHUI UCKITIOUUTEILHO UMYILIECTBEHHOIO (HAIIpUMED, IEHEKHOT0) XapaKTepa, Mpu
TOM pa3Mep B3BICKUBAEMON CyMMbI He J0JbKeH npeBbimaTe 500 Teicsy pyOsei.
HckntoueHne CoOCTaBIAIOT JIUIIB CIy4ad HapyLIEHUS CTPAXOBIIMKOM MOPSAJIKA CTPAXOBOTO
Bo3Melnenust o goroopy OCAI'O — Ttakue TpeboBaHUSI MOTYT OBITH PacCMOTPEHBI
HE3aBUCUMO OT UX pa3mepa.

[TonroroBKy K paccMOTpeHHIO (PMHAHCOBBIM YIOJHOMOYEHHBIM OOpallieHui
noTpeduTeneit puHaHCOBBIX yCayr ocymecTBiaseT Cioyxba obecriedeHus ASATEIbHOCTH
¢unancoBoro ynoaHomoueHHOTO (AHO «COADY») — HekoMMepuecKasi Opranusaliusi,
co3nanHas bankom Poccun.

2. B kakux cjy4yasix MOKHO 00PaTHThCA K (PMHAHCOBOMY YIIOJTHOMOYEHHOMY?

OOpatutbest K GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOKHO, €CITU Y BaC BO3HHK CIIOP
¢ (puHaHCOBOW OpraHW3alMel, KOTOpas OKa3aja BaM (DMHAHCOBYIO YCIYTYy B LIEJIAX, HE
CBSA3aHHBIX C OCYILIECTBICHUEM MPEIITPUHUMATEIBCKOMN AeSTENbHOCTU. BaxkHO, 4TOOBI CO
JIHS1, KOTJa BBl y3HAIM UJIU IOJKHBI ObUTH y3HATh O HAPYUIEHUHU CBOETO MpaBa, IpOLUIO He
OoJiee Tpex JieT.

HampaBute oOpamieHue (GpUHAHCOBOMY YIMOJIHOMOYEHHOMY MOKHO B OTHOLIECHUU
CJIEYIOIUX (PMHAHCOBBIX OpraHU3aluil:

® CTpaxOBbIX OpraHu3anuil (KpoMe TeX, KOTOPBIE OCYIIECTBIIIOT IEATEIbHOCTh

UCKITIOYHUTENILHO TI0 00s13aTeIbHOMY MEJMIIMHCKOMY cTpaxoBanuio - OMC);
e MukpoduHaHcoBbIX opranmuzaiuii (MDO);
® KPEIUTHBIX OpraHu3aluii (Harpumep, OAaHKOB);
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® KpeAUTHBIX noTpeduTenbckux koonepatuBos (KIIK);

e J10MOapoB,;

® HErocyJapcTBEHHBIX IEHCHOHHBIX (oHA0B (HIID).

[TpoBeputh, momiexutr U Bam cmop paccmoTpeHuio  (UHAHCOBBIM
YIOJIHOMOYEHHBIM MOKHO C IMOMOIIBIO CIEIMAIbHOIO CEPBUCA, OTBETUB HA HECKOJIBKO
BOITPOCOB.

3. K10 MoxkeT 00paTuThCsi K PUHAHCOBOMY YIIOJTHOMOYEHHOMY?

® [0TpeOuTeTh (PUHAHCOBBIX YCIYT, C KOTOPHIM UJIM B MOJIb3y KOTOPOTO OBLI 3aKJIFOUEH
JOTOBOp C (DMHAHCOBOM oOpraHuzanued, b0 JMIO0, KOTOpOMYy OblIa OKa3aHa
¢dbuHaHCOBas yCIIyTa;

® 3aKOHHBIH MPEJCTABUTEID MOTPEOUTENS PHHAHCOBBIX YCIIYT (HAPUMED, POIUTEND HITH
OMNEKYH HECOBEPUIEHHOJIETHErO, B MOJIb3Y KOTOPOIO BBIJIBUIAIOTCA MMYIIECTBEHHBIC
TpeOOBaHMUs);

® JIMI[0, KOTOPOMY YCTYIUIEHO MpaBO TpeOOBaHUS MOTpeOUTENsT (PUHAHCOBBIX YCIYT K
(brHAHCOBOM OpraHU3aIly MO JI0TOBOPY YCTYIKHU IpaB TpeOoBaHus (IIECCUN).

4. Kak o0paTuThCA K (PMHAHCOBOMY YIIOJJHOMOYEHHOMY?

[Tonaua oOpaieHust He TpeOyeT OT rpakJAaHWHA CIECIUATBHBIX 3HAHUMN, B CIIy4yae
3aTpyJHEHUM eMy OyJIeT OKa3aHa MOMOIIs B 0()OpMIICHUN OOpaIlleHHUS.

OOparure  BHUMaHue, JO  HampaBieHHs  oOpaiieHuss  (UHAHCOBOMY
YIOJHOMOYEHHOMY BBl JOJDKHBI CHauyajga HANpaBUTh 3asiBleHUE (TMPETEH3UIO) B
(PMHAHCOBYIO OpraHU3allMI0, C KOTOPOM y Bac BO3HUK CHOp, B MHUCbMEHHOM WIH
ANIEKTPOHHOM BHJIE IO CTAHIAPTHOM (opme.

OOpa3upl 3asBJIeHUNA (PETEH3MIA) 1711 HarpaBieHusl B (PMHAHCOBBIE OPTraHU3ALNH
MO>KHO HaMTH 31€Ch.

Ecau Bbl HampaBwiM 3asiBi€HUE (OPETEH3UIO) B AJIEKTPOHHOM BHJAE MO
cTaHAapTHOM (hopMe U CO AHS HAPYIUIECHUS BalllUX IMpaB npoluuio He 6osnee 180 muel, Bam
JOJKHBI OTBETUTH B T€UeHUE 15 pabounx aAHEN co JIHS, CIEAYIOIIEro 3a IHEM NOTyYeHUs
3asBieHus (MpeTreH3uu). B uHbIX ciayyasx — B TeueHue 30 KaJeHIApHBIX JHEH CO THS,
CIEAYIOIIEro 3a JHEM MOJIydeHUs 3asiBieHus (mpereH3uu). OTBET NOJKEH NPUNTH Ha
Ballly OJJICKTPOHHYIO TIOYTY WJIM Ha TMOYTOBBIM azapec. Ecnu oTBer QuHaHCOBOMU
OpraHu3allid Bac HE YCTPOWJI WJIM HE TOCTYNWJ B YKa3aHHbIE CPOKH, Bbl MOXETE
oOpaiatbcsi K PHAHCOBOMY YIOJIHOMOYEHHOMY.

OtnpaBuTh oOpalnieHre (PUHAHCOBOMY YIOJHOMOUYEHHOMY MOKHO:

® B DJIGKTPOHHOM Qopme uepe3 JMYHbIM KaOWMHET Ha OQPUIMAIBHOM CaiTe
(MHAHCOBOTO YIOJIHOMOYEHHOTO;

® B OJIEKTpOHHOU (popme uepe3 mopTai [ocycayr;

e B THCHhMEHHOW (QopMe Mo anpecy (UHAHCOBOTO YyroiaHoMo4YeHHoro: 119017,

MockBa, CTapoMOHETHBIN NTepeynok, AoM 3, monyyatenab — AHO «COLDY».

5. Kakue 10KyMeHTBI HA/10 NPUJIOKUTH K 00palleHUI0?
K ob6paiienuto npunararoTcs:
e Komus 3asBlieHUs (TPETeH3MHN) B ((MHAHCOBYIO OpTaHU3AIIHIO;


https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kb/obraztsy-zayavlenij-pretenzij-dlya-napravleniya-v-finansovye-organizatsii/
https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info
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e Komusi OTBeTa (PMHAHCOBOW OpraHW3allid Ha Baile 3asBlieHue (MPETeH3U0) (Tpu
HaJIUYUN);

® KOIHUs IOTOBOpa ¢ PUHAHCOBOM OpraHu3aiueil (mpu HaIu4un);

® KOIMH UHBIX IOKYMEHTOB IO CYIIECTBY CIIOPA;

® KOINHHU JIOKYMEHTOB, MOATBEPKIAIOIMIMNX IMOJHOMOYHUS 3aKOHHOTO MPEACTABUTEIS
notpebutenss (GUHAHCOBBIX yclIyr (IpU HampaBiICHUM OOpalieHusi 3aKOHHBIM
Ipe/ICTaBUTEIIEM);

® KOIHUS IJIATEKHOTO IOKYMEHTA, MMOJATBEPK1al0IIET0 BHECEHHE TUIATHI 32 PACCMOTPEHUE
(PMHAHCOBBIM YIIOJIHOMOYEHHBIM OOpaIeHUid TPEThbUX JHIl (B CIydae HAmpaBIICHUS
oOpallieHust JHUIIOM, KOTOPOMY VCTYIUIGHO TpaBo TpeboBaHus K (UHAHCOBOM
OpraHu3alMHY 110 JOTOBOPY YCTYIKH ITpaB TPeOOBAHHUS).

OOpatuTe BHHMMaHUE: A TMOJa4ud oOpaiieHuss (UHAHCOBOMY YIOJIHOMOYEHHOMY
MPOBEJICHUE HE3aBUCUMOM dKCIIepTH3HI (O1IEHKH) HE TpedyeTtcs. [Ipu HeoOX0AMMOCTH OHA
OyZAeT npoBeJieHa 110 UHUIMATUBE U 3a CYET (PUHAHCOBOTO YIOJIHOMOYEHHOTO.

OO0paiiieHre JOJIKHO COAEPKATh:

e (damwmmio, UM U OTYeCTBO (MPU HAIMYMHU), J1ATy U MECTO POXKIEHHUS, MECTO
KUTEITHCTBA 3aIBUTEIIS,

® T[IOYTOBBIN apec U WHBIE KOHTAKTHBIC JaHHbIE (HOMep TenedoHa, aapec AIeKTPOHHOM
MOYThl — MPU HAJIMYUU), €CJIM OOpalleHue HaMpaBIsAeTCs B JIEKTPOHHOU dopme, —
aJpec AIEKTPOHHOM MOYTHI;

® HaWMEHOBAHHE, MECTO HAXOXJACHUS U ajipec (MHAHCOBOM OpraHU3alluu;

® CBEJICHUS O CYIIECTBE CIopa, pazMepe TpeOOBaHUS MMYIIECTBEHHOT'O XapakTepa, a
TaK)X€ HOMEpPE I0r0BOPA U JIaT€ €ro 3aKI0UeHUs (MpU HAJIMYUN);

® CBEJCHUS O HANpaBJICHUU 3asiBICHUSA (TIPETEH3WH) B (PUHAHCOBYIO OPraHU3alIMIo,
HaJUYAH €€ OTBETa, a TaKKe 00 HCIIOJIh30BAHHBIX CTOPOHAMH 0 HAIMpaBICHUS
oOpaitieHusi GMHAHCOBOMY YIIOJTHOMOYEHHOMY CIOCO0ax pa3pelnieHus cropa;

® ATy HaNpaBJICHUs OOpaIlECHNUS;

® COOCTBEHHOPYYHYIO TOJAMKCH 3asIBUTENS, €CIIU OOpallleHne HAMMCaHO Ha OyMakKHOM
HOCHTEE.

6. Kak 0bicTpo OyaeT BbIHeCeHO pelenue?

B Tteuenue Tpex paboumx JHEW €O AHS TOCTYIUICHUS OOpailleHusi BaMm OyAeT
HaIpaBJEHO YBEIOMJICHHE O MPUHATUU OOpalleHUs] K pacCMOTPEHHUIO MO0 00 OTKaze B
€ro TPUHATHUH.

Ecnu oOpaitienne npuHsIg, peieHrne o HeMy JOJIKHO ObITh BEIHECEHO:

e B TeueHue 15 paboumnx nHEH co JHS, CIEIYIOIIETo 3a THEM MoJaun OOpalleHus, ecliu
BBl CaMH SIBJIsSIETECh MOTpeOuTeneM (UHAHCOBBIX YCIyr JHUOO €ro 3aKOHHBIM
MIPE/ICTaBUTENIEM;

e B TeueHue 30 pabounx IHEW CO AHS, CIEAYIOLIEro 3a IHEM MoAauu OOpalleHus], eClu
oOpalieHre MOCTYNWJIO OT JIMIA, KOTOPOMY YCTYIUIGHO TIpaBO TpeOOBaHMS K
(MHAHCOBOI OpraHU3aluu.
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Ecnim 1o mpeamery cmopa HYXHO TIPOM3BECTH HE3aBUCHUMYIO OJKCHEPTH3Y,
pPaccMOTpPEHHE TPUOCTAHABIMBACTCS Ha BpEMs ITPOBEACHUS SKCIIEPTH3bI, HO HE 00Jiee YeM
Ha 10 paGounx gHEH.

7. UT0 MOKHO c/eJ1aTh MOKA (PMHAHCOBBIH YIOJIHOMOYEHHBIN paccMaTpuBaeT
Moe oOpaieHue”?

B xone paccmoTpenust oopaienus Bel MoxeTe:

® CIEIUTh 3a XOJOM pPACCMOTPEHHUs Bamiero oOpalieHuss B JUYHOM KaOuHeTe
(yBemoMJeHHSI O XOJE€ pacCMOTPEHHs OOpalleHHs MOTYT TaKXe MPUXOJUTHh Ha
MOOUIEHBIN TeNEe(POH U STEKTPOHHYIO MOYUTY);

® XOJaTaiicTBOBAaTh 00 OYHOM PACCMOTPEHHH BAIIEro OOpAICHUS;

® 0TO3BaTh CBOE oOOpalieHue 10 AaTbl NPUHATUS (UHAHCOBBIM YIOJIHOMOYEHHBIM
pEelIEHUs MO Pe3yibTaTaM PACCMOTPEHUS CIIOPA, €CJIM Bbl PEUIMIM HE NPEIbABISATH
TpeboBaHM K (PMHAHCOBOM OpraHU3aIINM;

® OTKa3aTbCs OT 3asBJIEHHBIX TPeOOBaHMM K (PMHAHCOBOM OpraHU3allMM, HAIpPaBUB
COOTBETCTBYIOIIEE 3aBICHUE, ECIU YIAIOCh YPETYIUPOBATh CIIOP MYTEM 3aKJIFOYEHUS
COrJIallleHHsl, a TakkKe B Ciydae J0OpPOBOJBHOTO MCHOJHEHUs (UHAHCOBOM
OopraHu3aluen Bammux TpeOOBaHUM.
[Io pesynbraTam paccMoTpeHust oOpamieHuss (UHAHCOBBIA  YIOTHOMOYEHHBIH

MIPUHUMAET PEIICHUE O €T0 MOJTHOM WJIM YaCTHYHOM YJIOBJIETBOPEHUHU WIJIH 00 OTKa3e B €T0

YAOBJIETBOPECHUMU.

8. Kak y3HaTh 0 penieHuM (pMHAHCOBOI0 YIIOJTHOMOYEHHOT0?
Pemenne puHaHCOBOrO yOJTHOMOYEHHOTO B TEYEHHUE OJTHOTO paboyero JHs CO AHS €ro

MPUHATUS OYJI€T HAIIPaBJICHO BaM OJJHUM U3 CIEAYIOIIHUX CIOCOOOB:

e B (QopMe 3IEKTPOHHOIO TOKYMEHTA, NOJANKUCAHHOTO (DUHAHCOBBIM YIOJIHOMOYEHHBIM
YCUJIEHHOW KBaTU(PUIUPOBAHHOW 3JIEKTPOHHON MOANKCHIO;

e Ha OyMaXHOM HOcuTele (MPU HAJTMYUKA COOTBETCTBYIOIIETO X0/1aTaliCTBA MOXKET OBITh
BPYUYEHO JIMYHO WJIA HAIIPaBJICHO HAa MOYTOBBIN ajjpec, yKa3aHHBIA B 0OpaIleHun ).
Pemennie ¢puHaHCOBOTO YyIOJTHOMOYEHHOI'O BCTYMAET B CUITY 110 ucTeueHuu 10 paboumnx

JHEH 1mocie JaThl ero noAmnucaHus. PemeHue (UHAHCOBOTO YMOJIHOMOUYEHHOro Oyner

HarpasjeHO (PMHAHCOBOM OpraHM3ali B TEUYEHHWE OJIHOTO pabdoyero JTHS CO JIHA €ro

npuHsaTus. GuHaHCOBasI opraHu3alus 00s3aHa UCHIOJIHUTD PEIICHUE B YKa3aHHbBIA B HEM

CPOK.

9. Kak ucnoJinsiercsi pemieHue (pMHAHCOBOI0 YIIOJTHOMOYEHHOT0?

Pemienne  (UHAHCOBOTO  YMOJHOMOYEHHOTO  MOMJEXKHUT  HMCIOJIHEHUIO
(vHaHCOBOM oOpraHu3aunvMeldl He TO3JHEee YKa3aHHOTO B HeM cpoka. B ciydae
HEUCIIOJTHEHHsSI (PMHAHCOBOM OpraHW3alMeil perieHuss B YCTAHOBJIEHHBIM CPOK,
(MHAHCOBBIN YIIOJTHOMOYEHHBIM HAa OCHOBAHHWM BallleTO 3asBJICHUS BBIIACT BaM
YAOCTOBEPEHUE. Y TOCTOBEPEHHUE ABJIETCS UCIIOJHUTENIBHBIM JOKYMEHTOM, HA OCHOBAaHUH
KOTOpPOTO CyJeOHBIH TNPUCTaB-UCIOIHUTEIb MPUBOJUT pPEIICHWE B HUCIOJHEHUE B
NPUHYAUTEIRHOM TOpsiAke. YnocrtoBepenue Hampasisierca B DCCII  Poccun
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UCKIIIOYUTENFHO B (OpME DBJIEKTPOHHOTO JIOKYMEHTa 4Yepe3 €AUHYI) CHUCTeMY
MEKBEJJOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMOJICHCTBUSI.

Kpome Toro, eciu ¢puHaHCOBasi OpraHu3anys He UCIOTHIIIA B JOOPOBOJIBEHOM HOPSIIKE
penieHre (UHAHCOBOTO YIIOJIHOMOYEHHOTO, CyJl HA OCHOBAaHHUH BAIIIETO 3asBJICHHUS B3BIIIET
¢ ¢unancoBoil opranmzanuu mrpad B pasmepe 50 MPOIEHTOB OT CyMMbI TpeOOBaHUS
HOTPEOUTENS,, KOTOPOE TMOMAJIEKANI0 YIOBIECTBOPEHUIO B COOTBETCTBUU C DELICHUEM
(bMHAHCOBOTO YIOJIHOMOYEHHOTO.

B caywae Hecormacusi C BCTYNUBIIUM B CHIIy pelIeHHMEM (DUHAHCOBOTO
YIOJHOMOYEHHOTO BBI BIipaBe B TeueHue 30 KaleHJapHbIX JHEH mociie JHs BCTYIUICHUS B
CHIIy YKa3aHHOTO pEIIEeHUs OOpaTUThCS B CyJ U 3asiBUTh TPeOOBaHUA K (PUHAHCOBOM
OpraHu3alMHU 110 MIPEIMETY, COAEpIKaleMycs B 00palleHHH.

Jna moarBepxnaeHus (akrta oOpaiieHus K (QUHAHCOBOMY YIOJTHOMOYEHHOMY TIO
yYKa3aHHOMY TpeOOBaHHMIO BaM HEOOXOJUMO TPEJOCTaBUTh B CyA JOKYMEHTHI,
HOATBEPKIAIOIINE Ballle 00palieHrne K HeMy.

Konuss Bamero wucka B cyad JoDkHAa ObITh HampaBieHa (PUHAHCOBOMY
YIIOJTHOMOUYEHHOMY.

10. Kyna o0paTuThCes, €CcJii 0CTAJIUCh BONIPOCHI?
[MoapoOHas nHbopMaIKs 0 J0CyIeOHOM MOPSIKE YPETYIUPOBAHHS CIIOPOB Pa3MEIICHA
Ha 0(UIMATILHOM caiiTe (PUHAHCOBOTO YITOJIHOMOYEHHOTO.
Taxoke BbI MOXETE IMOJYYHTh KOHCYJIbTAIlMM IO Teae(GOHy KOHTAKTHOTO IIEHTpa
Cayx0bl ¢puHancoBoro ynoigHomoderHoro +7 (800) 200-00-10 (3Bonox mo Poccum
OecrIaTHBIN).
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